
Address

Scan QR Code to  
get directions.

If coming from the CBD, drive along second 
street extension, ask to be dropped off at

 

the Malawian embassy (just before 
Belgravia shopping centre) and turn right
into Duthie Road (which is opposite the 
tennis courts at Belgravia Sports club). We 
are directly opposite the Malawian 
Embassy.

Migration 
Health 

Assessment 
Centre (MHAC)

Directions

Working Hours
Monday to Thursday: 

0800hrs to 1700hrs 

Friday

0800hrs to 1330hrs 

Closed

On weekends, UN selected 

National and International 

holidays.

All UK visa applicants (including 

children and  infants) will  need  to 

obtain an IOM Medical Certificate

confirming that  they are free from 

Pulmonary Tuberculosis (TB) if they

 are applying  for  a  visa for UK,  

for a period longer than six months.

Booking
To book  for  an appointment  for  the TB 
screening process, kindly visit 

Scan QR 
Code to 
access page.

* Search or type TB testing in Zimbabwe.

* Follow the link to IOM website.

* Press the register now button, Fill in your details

* Enter verification code as capital letters without putting spaces.

* Select an appointment date and time, Save!

* This should give you a reference ID which will be your username
and a password.

* Please note we will not be able to recover your username or
password.

USE GOOGLE CHROME/EDGE BROWSER 
to access the site

Instructions

To complete booking for children below 11, email passport details to 
HarareMHAC@iom.int , or make a call or walk in booking
Booking for children is only complete after confiming with IOM.
To reschedule or rebook your appointment please call, email or visit 
IOM. NB: rebooking can't be done online.
When you have secured an appointment for your TB screening 
process, proceed to make your payment.

Payment
Payment must be made at least two days prior to 
the booked date, in USD, at any 
Bank Branch in Zimbabwe.

 

Please note that no additional payments 
in cash, no favours, no sexual 
exchanges for IOM services.

Banking Details
The banking details are as follows:

Bank Name:   
Name:  

  
International Organization for Migration 

Account Number:  

Branch:
  

The fees are as follows:

US$165.00 for applicants aged 11 years and above 

US$75.00 for applicants below 11 years of age

the

0867 700 9828
0868 800 7618 

Stanbic Bank

9140006530167

Minerva

Stanbic Bank

10 Duthie Road
Alexandra Park, Harare

Transfers may take up to 7 days to reflect on our 
account and will not proceed with the test if they 
don't reflect on our account before the appointment 
date.

Try to use another 
device if you are 
having challenges.



Payment should be made  in the name of  the UK visa 
applicant, indicating the full name and passport number of 
the visa applicant in the “Payment Details” box if using the 
regular cash deposit  form, or in 
the “Mandatory Information” section if using the IOM UK 
VISA deposit slip.
Please make sure you obtain a machine-printed copy o f 
the deposit form from the bank upon making the payment 
and bring it on your appointment day. Please note that 
bank transfers will need to reflect in our account first, 
before the appointment day.

Documents

What to bring to your appointment:

 Procedure
• TB screening will be conducted from Monday to Friday except on public holidays and UN-recognized 

international holidays.
• All visa applicants MUST present themselves to the clinic for assessment with the required identification 

document
• Your appointment will be rebooked, if you do not have the required identification documents
• The initial process will comprise of a counseling session and signing of consent for all.
• Applicants below 11yrs will undergo a medical examination by the physician before a certificate is issued.
• Applicants 11yrs and above will have a chest x-ray done. Applicants will then be reviewed by the doctor  before 

issuance of a certificate.
• Additional diagnostic procedures (sputum smears and cultures) may apply in case of abnormal chest x-ray 

findings, results will take up to 8-10 weeks.
• lf you fail to return within seven (7) days for sputum collection, you will forfeit the chance to obtain a TB clearance 

certificate.
• A TB clearance certificate will be issued to the applicant if the applicant is considered free of active pulmonary 

disease after the TB screening process. Do not fold the certificate, laminate or temper with the hologram.
• Advice will be given for further testing or follow-up with the applicant’s own health care provider as needed if the 

examination results are abnormal, but the abnormality not related to TB disease.
• The TB clearance certificate expires six (6) months from the chest x-ray date for applicants who have had a 

chest x-ray done, or six (6) months from the physical examination date for applicants for whom a chest x-ray is 
not applicable/done.

• The above TB clearance certificate’s validity is three (3) months for applicants with a history of contact with a 
pulmonary TB infected individual.

• Please note that female applicants of childbearing age may be requested to undergo a pregnancy test in 
case there is uncertainty as to whether they may be currently pregnant.

• Pregnant applicants may opt not to get a chest x-ray done and instead either give sputum for TB testing done 
on three (3) consecutive mornings or postpone the TB screening until after delivery.

Certificate Collection
The TB clearance certificate, if issued, can be collected from:
Migration Health Assessment Centre; Number 10 Duthie Road, 
Alexandra Park, Harare.

Check all your details very carefully before signing the certificate. Do not fold or laminate the certificate. 
You will need to take it with you in your hand luggage when travelling to the UK and present it to the 
Immigration Officer on arrival.

Please bring the following on the day of 
your appointment.

• 2 Passport size photos

• A4 size envelope for the 
certificate.

• Original Passport and Copy of
Passport

• UK Address

• UK Phone Number

• Proof of Payment

Collection Time
MONDAYS -THURSDAYS

 9AM TILL 4:00PM

Stanbic Bank

FRIDAYS 9AM TILL 1:30PM




